
ACM/456334

REQUEST FOR PROPOSAL 
(RFP) DIGITAL COMPLAINTS 

MANAGEMENT SYSTEM  
(CMS)

The Private Security Sector Provident Fund 
(PSSPF) calls for bids from service providers 
with proven capabilities to develop and 
implement a Digital Complaints Management 
System (CMS)

Closing Date: 20 October 2025 at 16:00 

All interested parties should visit the PSSPF 
website @ www.psspfund.co.za for more 
information. Tender Reference no: RFP 
REFERENCE NO: PSSPF_CMS/10/25


